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summary

This study aims to explore the role of digital public relations in improving stum
engagement with university administration through digital communication channels at

Abdelhamid Ibn Badis University, Mostaganem. The study also explores how the
university uses digital technologies to enhance its management and relationships with
its audiences

Accordingly, university institutions rely on digital public relations as a pivotal means
of reshaping the relationship with their student audience, in response to the
technological and sociological changes imposed by the digital age. The results of the
field study indicate, through the analysis of data from a sample of 150 individuals,

The actual use of digital media focuses primarily on external communication and
advertising, while internal use as a management and interaction tool remains relatively
weak.

Keywords: Public relations, digital public relations, students, university
administration
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