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In light of the technological revolution and digital transformation the world is witnessing, the
tourism sector has, in turn, undergone a profound change in the way tourism services are
provided and consumed. The modern tourist no longer relies on traditional means for
planning, booking, and evaluation, but now goes through an integrated series of digital

interactions that begin from the moment of searching for a destination and end with sharing

their experience across digital platforms. In this context, digital marketing has emerged as a
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pivotal element in enhancing the tourist experience by providing personalized and engaging
content, promoting direct interaction with customers, and facilitating access to information

and services in a fast and efficient manner.

The study, by addressing the case of the "Benantar Tour" agency in the province of
Mostaganem, revealed the significant role that digital marketing tools play in influencing
tourist satisfaction, particularly through the agency's official website, its social media pages,
email, and search engine optimization. These tools have allowed the agency to maintain
constant communication with its customers, offer customized deals and services, and
address feedback promptly, which has contributed to improving its digital image and

enhancing tourist loyalty.

However, the positive impact of digital marketing is not achieved automatically but requires
a set of conditions, including the quality of digital content, the readiness of the technological
infrastructure, the efficiency of human resources, and the continuity of improvement and
evaluation. The research findings have shown that the digital divide and the weak strategic
use of some channels still represent an obstacle for many Algerian tourism agencies, limiting

their ability to provide an integrated digital experience.

In light of the foregoing, the study affirms that digital marketing is no longer a secondary
option but has become a strategic necessity imposed by the nature of the market and
modern tourist behavior. The more integrated and based on a precise understanding of the
tourist's needs and expectations the digital strategy is, the greater the chances of improving
their experience, raising their satisfaction level, and enhancing their loyalty, thus supporting

the competitiveness of the tourism establishment in the local and international market.
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